Person Specification and Job Description
Family ISVA (Independent Sexual Violence Adviser)

RASASC Cheshire & Merseyside is a registered charity providing specialist advice, support and information to survivors of sexual violence across Cheshire, Knowsley and St Helens.
We are looking for a highly skilled, compassionate and motivated Family ISVA to join our specialist team. As a Family ISVA, you will provide specialist advocacy, practical support and information to survivors and, where appropriate, their immediate family members.
You will work with adults, children, young people and families, building trusting professional relationships while maintaining clear and appropriate professional boundaries.
Key responsibilities
· Deliver trauma-informed, service-user-led advocacy and non-therapeutic support in person, online and by telephone.
· Advocate for clients across health, social care, education and criminal justice services.
· Complete and regularly review risk and needs assessments and individual support plans.
· Identify and respond appropriately to safeguarding and risk concerns, including complex circumstances involving domestic abuse and child sexual abuse.
· Make appropriate referrals and contribute to multi-agency meetings and risk assessment forums.
· Coordinate support across the client's pathway towards safety, wellbeing, recovery and social inclusion.
· Maintain an effective and varied caseload, prioritising competing demands while maintaining high standards of client care.
· Keep accurate, timely and confidential case records using RASASC's case management system.
· Maintain current knowledge of legislation, safeguarding, the criminal justice system and developments across the VAWG sector.
· Contribute to service development, policies, protocols and good practice.
· Participate in supervision, team meetings, performance reviews, training and professional development.
· Represent RASASC at relevant external meetings, events and training opportunities.
What we're looking for
We are interested in the skills, experience and values you can bring to the role, as well as your commitment to developing specialist expertise. 
	Essential:
	Desirable:

	A genuine commitment to improving outcomes for survivors of sexual violence.
	Previous experience supporting survivors of sexual violence.

	Excellent listening, communication and interpersonal skills.
	Experience working with children, young people and families affected by trauma.

	Experience of working with vulnerable people, children, young people or families.
	Knowledge of the Criminal Justice System.

	The ability to assess risk, respond to safeguarding concerns and make sound professional decisions.
	An ISVA qualification.

	Strong crisis-management skills and emotional resilience.
	A relevant degree or professional qualification.

	Excellent organisation and time-management skills.
	A listening-skills or counselling-related qualification.

	The ability to manage a complex caseload and prioritise effectively.
	Experience working with case management systems and maintaining high-quality client records.

	Confidence working independently and using your own initiative.
	Proven experience in a relevant advocacy, support or safeguarding role.

	The ability to build professional relationships while maintaining clear boundaries.
	

	Strong written skills, including accurate case recording and report writing.
	

	Good IT skills and confidence using Microsoft Office, email and online case management systems.
	

	An understanding of equality, diversity and gender equality.
	

	An understanding of safeguarding and the legal responsibilities associated with protecting children and vulnerable adults.
	

	A willingness to undertake relevant training and continue developing your specialist knowledge.
	

	A full driving licence and access to a vehicle.
	



RASASC reserves the right only to recruit women.  This has legal verification under the Sexual Discrimination Act 1975 seven (ii) (e) amended in 1986 and 2008 and incorporated in the Equality Act 2010.
Please note this job description is intended to outline the main duties of the post and may change as services are shaped and informed by feedback from clients.

