What is a CHISVA?
A CHISVA is a special worker who can help you and provide support to you if you have experienced sexual abuse or sexual exploitation at any time in your life.  CHISVAs are separate from the police or children’s services, they work for RASASC and it is totally your choice if you would like to work with a CHISVA. If the police have been informed, CHISVAs can support you at each step, if the police have not been informed, you can still have the support of an CHISVA.
What will happen?
At your first meeting with your CHISVA we will explain all about our support, ask some questions and work together to see what your needs are and how we can help – we will create your own personalised support plan.

CHISVA Service Agreement – Children & Young People

Number & email: 

My ISVA works:   

My CHISVAs name is: 
Number & email: 
My CHISVA works:   
Important!
Your CHISVA will discuss our confidentiality policy with you at your first meeting. RASASC aim to offer a confidential service but if we are concerned about you or another person’s welfare we may have to share information. We will always try to speak to you first to explain who we will share information with (parent, GP, social care) & what will happen next.  Your CHISVA may discuss your case with a manager from time to time, but this is confidential.

CHISVAs can’t discuss the details of what happened with you, however we can support with how it is affecting you now and with the police and criminal justice processes.  If you tell us any information that which may influence the criminal justice process, your CHISVA will encourage you to share this information with the police.  Your CHISVA may take some brief factual notes during your sessions. Only your CHISVA and relevant staff members will see these. Sometimes the police ask us to provide a copy of your notes for the case. We would talk to you about this and only release this information with your/parent/guardian consent, or if we received a court order.   
RASASC collect and store sensitive personal data about you. Information about you will be stored on our secure database and will be stored for no longer than 7 years. If at any point you would like to request a copy of your information or would like your personal data removed from our records, please contact us. RASASC also collect data and ask for feedback to monitor and improve our service – this is often shared with our commissioners and stakeholders (don’t worry this is anonymous). Feedback is really important to us, and we will ask you during your support to share your thoughts on our service. You can also give us feedback here: https://www.rapecentre.org.uk/evaluation
It is up to you if you want to have CHISVA support and you can end support any time, without giving a reason - you can always get back in touch if you want support in the future.  If you are unhappy with our support or would like to talk to us about any of the above, then you can either discuss with your CHISVA or contact us on 0330 363 0063 / support@rapecentre.org.uk 
What does an CHISVA do? What can they help me with? 

· Listen to you, answer your questions and support you.
· Help you to access any sexual health or medical attention you may need.
· Support you to access to other services that may be able to help you, like counselling.
· Make sure your views, wishes and needs are understood and listened to by other organisations.  
· Give information and support to your parents or carers, so that they can better support you.
· If you have not told the police what has happened, your CHISVA can talk to you about your options, and offer support if you choose to report.
· If you have told the police about what happened, CHISVAs can speak to the Police and other agencies to help make sure you are kept updated about your case.  
· Support you with the outcome of the case and if your case goes to court, CHISVAs can support you before, at court and afterwards. 
· Give you information about other options you may have, such as criminal injuries compensation. If you are unhappy about something you may want to make a complaint to the Police or CPS, CHISVAs can help you with this. 

Your CHISVA will not tell you what to do. CHISVAs will talk through your rights and options to help you make decisions.



How often will I see my CHISVA?
You and your CHISVA will agree how often you meet and contact each other. You can contact your CHISVA on the phone, text, email, via webcam or in face-face sessions. 
We encourage you to contact your CHISVA between arranged contact if you want to make an appointment or access support. Your CHISVA will let you know what days and times they work. Your CHISVA will get back to you as soon as they can.
If you need advice/support and your CHISVA is not available and you don’t feel you can wait, you can call RASASCs main office on 0330 363 0063 (Mon to Fri 9—4.30) or Child Line on 0800 1111.  
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